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EAP's: Easy Answers to Paramedical Stress sy
CAROLYN GARCIA.  Private industry EAPs have a long history. EMS has
taken a cue from the business community and is beginning to help their
own personnel deal with their problems. A description of how to
finance such programs is discussed.

Taking Care of the Care Taker ByvaLLA HOWELL. This
article describes various employee assistance programs, their interface
into EMS and what they offer to rescue personnel in dealing with on-
the-job stress.

STRESS: The History, Status and Future of CISD
BY JEFFREY T. MITCHELL, PhD.  This is the first of a two-part series.
Critical incident stress debriefings have come a long way since their
beginnings in EMS in 1974.

The Black & White World of Private EMS: Part 11
BY NANCY PETERSON.  This is the second of a two-part series. In this
issue, the trauma of bidding, the challenge of recruitment and
retention, and high performance systems are discussed.

Ecstasy, Rhapsody or Mexican Mud? A Problem

of Recognition (CEU Article) BY GREG MULLEN. Legal,
therapeutic substances modified for illegal recreational use are
nicknamed ''designer drugs.’ Difficult to detect in the bloodstream
and inconsistent in their clinical presentations, designer drugs can
confuse and baffle emergency personnel.
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1 Today’s best values in The best 2-way radio
e 2-way FM radio. e specialists in your area.

Midland gives you that rare combina- One of this country’s most experienced
tion of quality, performance and reli- communications professionals is vir-
ability called ‘‘value.”” That’s why even tually at your doorstep...your local
our tough little basic 5 Watt portables Midland LMR dealer. Carefully chosen.
have a die-cast chassis. Or why our syn- ~ Highly skilled. Dependable. All the
thesized mobiles have life-test results help you need to maximize your return
of better than 99% unit availability on  on investment: expert system planning,
a normal annual operational schedule. financing and leasing, licensing as-
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Midland. . .a lot more 2-way radio for sistance, fast installation and respon-
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Introducing
The Source Book of EMS Information

Medical 911

An essential resource manual

for every health-care professional
who administers, plans or delivers
Emergency Medical Services

For this fast-paced information age, keeping up with
the changes and advances in EMS is a difficult and =
time-consuming task. That's why the Emergency Care TEDItRL
Information Center, a national clearinghouse for EMS n

information, has published Medical 911 for the past =
15 years.

Here's just a sample of what you'll receive with a sub-
scription to Medical 911:
® Timely, comprehensive news in the bimonthly
EMS Communicator.
¥ Details on private and public EMS organizations.
B A comprehensive listing of books, films and video
programs, complete with ordering information.
® Teaching programs and other instructional materials.
® Synopses of key EMS reports, where to get them and
how much they cost.
If you're tired of scrambling for information that should be at your finger-
tips, then subscribe today. For a free brochure describing this essential
resource of EMS information, write or call us today!

Emergency Care Information Center
PO. Box 1026, Solana Beach, California 92075
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