APRIL 1982 VOL.7 NO. 4

Command:
Planning for
Performance




JOURNAL OF EMERGENCY MEDICAL SERVICES

James O. Page
Publisher and Editor-in-Chief

Keith Griffiths
Managing Editor

Thom Dick
Associate Editor

Cleve Trimble, MD
Medical Editor

Molly Hillson
Assistant Editor

Vivian Griffiths
Assistant Editor

Jane Ann Seymour
Assistant to the Publisher

Suzanne Lloyd
Advertising Manager

Carolyn Page
Circulation Manager

David Boe
Design Consultant

Joan Whitcombe
Art Director

Executive Office
P.O. Box 401
Basking Ridge, NJ 07920
201/766-7937

Editorial Office
P.O. Box 1026
Solana Beach, CA 92075
714/481-1128

 Advertising Office
1131 Alta Loma, Suite 424
West Hollywood, CA 90069
213/854-3087

Jjems, Journal of Emergency Medical Services, is published
monthly by Jems Publishing Co., 88 South Finley Ave., P.O.
Box 401, Basking Ridge, NJ 07920.

Subscription Information: Send $13.40 for one year (12
issues), $24.00 for two years (24 issues) or $33.00 for three
years (36 issues) to P.O. Box 401, Basking Ridge, NJ 07920.
Add $10.00 per year for mailings outside the U.S.
Financial or other discounts, services or inducements may
be offered periodically to encourage subscriptions or resub-
scriptions. Change of address notices should include both
old and new addresses and zip codes.

Advertising Information: Rates are available upon
request. Contact Suzanne Lloyd, advertising manager, at
213/854-3087; 1131 Alta Loma, Suite 424, West Hollywood,
Ca 90069.

Editorial Information: Manuscripts, letters and queries
should be directed to Keith Griffiths, 'managing editor, P.O.
Box 1026, Solana Beach, CA 92075; 714/481-1128.

Copyright 1982 Jems Publishing Co., Inc. No material can
be reproduced without the express permission of the
publisher; ISSN 0197-2510. Controlled circulation postage
paid at San Fernando, California and at additional mailing
offices.

Postmaster—Return Form 3579 to P.O. Box 401, Basking
Ridge, NJ 07920.

Cover illustration by Karen Flynn

CONTEN

APRIL 1982
VOL. 7 NO. 4

FEATURES

24

38

DEPARTMENTS

Medical Incident Command: Planning for Performance
Recent disasters have focused attention on the command structure
used to effectively deal with great numbers of injuries. This article
details the philosophy and structure of a plan devised by the
Phoenix Fire Department that is receiving national attention—by
Gary Morris

New Britain EMS: Born of Crisis and Thriving
The inspiring story of one New England town’s efforts to bring
modern emergency care to its citizens—staff report

a
6
10

21
29
41
42
45
46
a8

51
54

Editorial—Years of Life Lost

Letters

Inside EMS

11 Around the Nation

15 International Mail by Kate Dernocoeur—Sweden
18 Washington Report by Jim Malone

19 Calendar

Tricks of the Trade by Thom Dick—Tiny Tricks
Classifieds

Inroads

Innovations—SSCORT—When It’s Suction You Want
Index to Advertisers

NAEMT News

Book Review—Medical Control in Emergency
Medical Services Systems

CPR Citizen by Mary Newman
The Publisher’s Page—The Making of a Hero

jems APRIL1982 3



