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3 O 20 Tips for
MCI Management

Make order out of chaos
By A.J. Heightman, MPA, EMT-P

8
4 2 Mass Casualty Incident
Resource Guide
The ultimate resource for MCI products 26
Compiled by Dan Mack
60 Hot Products 2000 112

20 new & innovative products
from EMS Today 2000

79

Top-Notch Triage

Arizona redesigns its triage system & 12

adds MCI benchmarks 20

By Dean Pedrotti, MBA, CEP 28

98

R CE Article| 101

86 Spinal Cord Clues 105
Solve spinal-cord mysteries with 114

proper assessment, triage &

treatment in the field

By Randall W. Benner, MEd, NREMT-P &
Blaine Griffiths, SBSAS, RN, NEREMT-P

About the cover: An incident
commander from the St. Peters-
burg (Fla.) Fire Department coor-
dinates an MCI involving 23 vehi-
cles on the Skyway Bridge, 100
feet above Tampa Bay. The
accident happened on a foggy
morning and restricted access to
the northbound lanes. To
remove victims from the scene,
rescuers built a temporary ramp
between the independent north
and southbound sections of the
bridge.
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